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Property Owner Information Sheet 
 

Residents need to be aware that the sewer system tanks have special operation and 
maintenance requirements. Among these are: 
 

 The grinder-pump unit shall be located in a convenient spot accessible to the 
Authority at all times. Access to the tank lids need to be maintained by the 
property owner. 

 
 Tank riser lids need to remain slightly above ground. 

 
 Access to the control panel/above grade power shut off must be maintained. This 

allows service technicians to perform routine maintenance/tests on your system 
and for emergency control purposes.   

 
 The tank is not designed to support heavy loads. Please DO NOT drive over the 

tank with wheeled vehicles. Contractors working with you should be advised of 
this hazard. 

 
 Power to the system is provided by the resident. The electric supply to power the 

grinder-pump heater, which keeps the moisture from controls, must be left on all 
year. Turning the electricity off will damage the grinder pump. Any damage, due 
to the power being turned off, will be repaired at the property owner’s expense.  

 
 An alarm on the control panel and/or a red light will illuminate if liquids reach an 

abnormal level. This can be caused by different problems, including a pump 
failure. When you have such an incident curtail water usage and call the SLTMA. 
The resident is responsible for installing and maintaining an alarm. 

 
 Grinder-pumps are checked periodically. Per Rules and Regulations: “The 

Authority and its duly authorized agents shall have the right of access at all 
reasonable hours to all parts of any premises connected with the sewer system for 
the purpose of examining and inspecting the connections and fixtures, or for 
disconnecting service or for any proper cause.” 

 
 Maintenance of the tank and piping between the tank and the building and from 

the sewer unit to the street sewer is the responsibility of the property owner. 

 


